
Ready to take off?
Join Air New Zealand Airpoints™ today

Z50108

It’s easy to join
Anyone, anywhere in the world can become an 
Airpoints™ member. It costs just NZ$50 or AU$50 
(if you live in Australia or Norfolk Island), but you 
might qualify for the joining fee to be waived. 
So make sure you take a look at the payment 
details section to find out more.

To become an Airpoints member, simply enter 
your details inside.

Airpoints™ is your ticket 
to extra travel
If you love to travel, joining Airpoints 
is a great way to get closer to your 
next escape. It’s your chance to earn 
Airpoints Dollars™, which you can use 
to buy any seat for sale on any 
Air New Zealand flight, anywhere in 
the world.*

It’s easy to earn Airpoints 
Dollars every day
If you’re a New Zealand based Airpoints 
member, flying with us isn’t the only way 
to earn Airpoints Dollars; you could also 
collect them at New World, Shell or at any  
of the 3000 Fly Buys Partners. Plus, you 
could earn Airpoints Dollars by using an 
Airpoints credit card.

Earn even more perks 
with Status Points
When you fly, not only could you earn 
Airpoints Dollars, but you could earn 
Status Points too. The higher your 
Status Points balance, the faster you’ll 
climb the status ladder – and the more 
travel benefits you’ll enjoy.

*Any applicable third party taxes, levies or 
surcharges must be paid in Cash and not with 
Airpoints Dollars, unless the fare is a New Zealand 
domestic fare.

Get ready for takeoff
Turning today’s travel into tomorrow’s 
adventure isn’t some distant promise; it’s 
the simple beauty of Airpoints. 

So fill in your details, flick it back to us,  
and you’ll be off on another trip before 
you know it.
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Just tell us a bit  
about you

What next?
Once you get your Airpoints membership card, be sure to 
mention your membership number when booking a flight,  
so all your Airpoints Dollars and Status Points can be credited  
to your account. 

Please waive my joining fee because:

I have travelled Business Premier in the last 30 days*

I am a Koru member

I am a UK resident

*To qualify for your joining fee to be waived, please enclose your original  
Air New Zealand Business Premier boarding pass and ticket / e-ticket itinerary  
receipt. If you want to claim Airpoints Dollars from these documents, the  
Airpoints Service Centre must receive them within 30 days of travel.

Terms and Conditions
I have read and understood the full Airpoints terms and conditions 
at airnewzealand.co.nz/airpoints-terms-and-conditions 

If you have not read the full Airpoints terms and conditions or if you’d like 
to be sent the full terms and conditions via post, please do not tick the box 
and we will send out a copy with your membership card.

I wish to pay by:

Mastercard Amex

Visa  Cheque† (please make cheque payable to  Air New Zealand)

Diners Club †New Zealand and Australian residents only

You can keep track of your Airpoints balance and account 
information at myairnz.com.

Send me everything listed below: 

Airpoints magazine and Airpoints exclusive offers:  
(Packed with great travel tips and exclusive offers just for Airpoints members) 

Special offers: 
(Latest flight and holiday specials)

Product updates: 
(Latest offers and services from Programme Partners, sent on behalf of those  
Partners by Air New Zealand).

Payment details
Please make full payment of NZ$50 joining fee (or AU$50 if you  
live in Australia or Norfolk Island) with this application by cheque  
or credit card. 

If you’ve flown recently, Airpoints Dollars™ will be credited to your 
account for any flights taken within 30 days prior to our receipt 
of this application. Please enclose original tickets and booking 
passes for your recent travel. Alternatively, log on to myairnz.com 
and you can enter your flight details that way also.

 
Keep up to date

Air New Zealand Airpoints™ - Terms and Conditions

Presentation of a signed application for membership of the Air New Zealand Airpoints 
Programme constitutes acceptance of all terms and conditions that apply to the Programme. 

The following is a summary of some of the important Terms and Conditions of the 
Programme. For the most up to date copy of Air New Zealand’s Airpoints Programme  
Terms and Conditions please go to www.airnewzealand.com/airpoints

1. A request by a Member for Reward travel does not impose any obligation on 
Air New Zealand to provide the travel on the dates or flights requested. Rewards are subject 
at all times to availability.

2. Members residing outside of Australia or Norfolk Island will earn in New Zealand Airpoints 
Dollars. Members who reside in Australia or Norfolk Island will earn in Australian Airpoints Dollars.

3. Air New Zealand reserves the right to: i. withdraw, cancel, change or suspend, at our 
discretion at any time and without notice, any of the Rewards we offer or advertise; 
ii. amend the joining fee or any other fee from time to time; iii. credit Airpoints Dollars only 
on the basis of the fare booked, excluding unpaid or recognition Upgrades; iv. amend any 
or all of the terms, conditions and features of the Air New Zealand Airpoints Programme 
including Rewards at any time; v. terminate the Air New Zealand Airpoints Programme at any 
time on reasonable notice.

4. Members may gift Rewards (excluding Companion Tickets) to a person(s) living in the 
same Household as themselves. To do this, a member must list such persons on their 
Member’s Gifting Register. A fee will apply to add non Airpoints Members to your gifting 
register. Rewards can only be Gifted as a whole (not in part). Giftees and other Members 
cannot make top-ups, or transfers of Cash or Airpoints Dollars for any shortfall in Airpoints 
Dollars for a Reward. Members may not combine Airpoints Dollars and Cash to redeem a 
Reward, unless we specify otherwise in writing.

5. On each anniversary of a Member’s Date of Joining, the Member’s Account will  
be reviewed and all Airpoints Dollars earned more than four (4) years prior to that anniversary 
will expire and be deleted from the Member’s Account. Whenever Rewards are claimed, 
Airpoints Dollars are redeemed in the order that they were credited to the Member’s Account.

6. A Member’s Account may be credited with Airpoints Dollars for travel on Qualifying Flights 
on Air New Zealand services undertaken by the Member up to thirty (30) days prior to that 
Member’s date of joining the Airpoints Programme, upon presentation of original boarding 
passes and Tickets.

7. “Qualifying Flight” means: i. travel by a Member on a service ticketed and operated by 
Air New Zealand (including Airshare Flights) against a ticket coupon showing the flight 
designator of Air New Zealand for which the applicable published fare has been paid in Cash; 
ii. travel by a Member on a service ticketed and operated by a Partner Airline against a ticket 
coupon showing the flight designator of the Partner Airline for which the applicable published 
fare has been paid in Cash; iii. travel by a Member on a Codeshare Flight of a 
Star Alliance Carrier that is operated by a Star Alliance Carrier. Note: Travel on a Mount Cook 
Airline Scenic flight or on airline industry or travel agency free, reduced rate or discounted 
tickets, charter tickets, non-revenue tickets, Reward Travel Tickets, Companion Tickets, Infant 
tickets, competition prize tickets, non-published and promotional fares or in certain classes 
of travel and promotional fares as specified from time to time by Air New Zealand are not 
Qualifying Flights.

8. Any local, state, federal or other taxes and duties levied or imposed as a result of a 
Member’s participation in the Air New Zealand Airpoints Programme, the accrual of 
Airpoints Dollars to a Member’s account or the receipt or use of Rewards, or the gifting  
of Rewards are the sole responsibility of the Member.

9. A Member can not pay taxes, levies or surcharges using Airpoints Dollars, these must be 
paid in Cash, unless the Reward ticket is for a New Zealand Domestic fare that is not part of an 
international journey.

10. Members will be charged an annual Account fee of NZD30.00, (AUD30.00 for Australian 
or Norfolk Island Members) or 30 Airpoints Dollars if such Member hasn’t flown on an  
Air New Zealand ticketed and operated flight in that Member’s preceding Anniversary Year.

11. The redemption rates offered through the Airpoints Programme for Rewards may differ 
from the cash price offered by the applicable Partner for the purchase of similar products  
or services, outside of the Airpoints Programme.

12. Air New Zealand may decline an application for Membership of the Airpoints Programme 
or cancel the Membership of any person for any reason at any time.

13. Air New Zealand makes no warranties or representations, either express or implied, in 
relation to the Programme or Rewards. We also expressly disclaim any and all liability, including 
any and all consequential losses or damages from Partners’ provision or non-provision 
of goods and services including, but not limited to, the type, quality, standards and fitness 
of such goods or services - except for any liability that arises because of a negligent act or 
omission on our part.

14. Capitalised terms used in this summary have the meanings given to them in the  
full Terms and Conditions.

15. Airpoints™/Airpoints Dollars™ are trademarks owned and/or registered by 
Air New Zealand Limited.

Card number:

Signature:

Expiry Date:

Date:
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Protecting your privacy

As an Airpoints Member, you qualify for offers and services that Air New Zealand extends on 
behalf of Programme Partners, associated companies, Star Alliance Carriers, Star Alliance and 
Air New Zealand approved agencies. In some cases these offers will be extended by specific 
direct mailings in addition to the regular Airpoints mailings.

Please tick this box if you do not wish to receive these additional offers. 

Information including membership numbers and names of members may be provided to the 
Star Alliance Carriers to administer the Airpoints Programme to ensure their global recognition 
and seamless travel on Star Alliance Services. 

Our collection, storage and use of your personal information is subject to Air New Zealand’s 
privacy policy which can be found at www.airnewzealand.co.nz/privacy-policy-highlights  and is 
also subject to all applicable laws, including the Privacy Act 1993 (New Zealand). You have the 
right to access your personal information recorded by us and have it updated and corrected 
as necessary by contacting the Air New Zealand contact centre on 0800 737 000.

Title: (Mr/Mrs/Miss/Ms or other)

First name: (as it appears in your passport)

Middle name: (as it appears in your passport)                  

Last name: (as it appears in your passport)

Preferred name:

It’s easy to keep up with the latest offers and Airpoints™ news. 
Simply tick the boxes below to tell us the information you’d 
like to receive by email.

Home address:

Town/suburb:

City:                         Postcode:

Country:

Business address:

Town/suburb:

City:                         Postcode:

Country:

Tick box to nominate your preferred mailing address: Home                Business        

Email:               

Telephone:  (          )                      Mobile:  (          )

Date of birth: 

Usual departure airport: 

D M Y YD M Y Y

Te
ar

 h
er

e
M

o
is

te
n 

an
d

 s
ea

l h
er

e

Moisten and seal here

Moisten and seal here
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